
 
GUIDANCE ON WHAT TO DO IF A MEMBER OF YOUR HOUSEHOLD 

EXHIBITS SIGNS OF THE COVID-19 VIRUS 

 

1. The whole household must self-isolate immediately if a member of the household 

exhibits signs of the COVID-19 virus.  Symptoms are: 

 

 a new continuous cough 

 a high temperature 

 a loss of, or change in, your normal sense of taste or smell (anosmia) 

 

2. The person with the symptoms must book a test via the University testing service: 

https://www.ox.ac.uk/coronavirus/health/covid-testing 

 

3. Once a test has been booked, the person exhibiting symptoms must inform the College 

by emailing Ruedi Bauman on ruedi.baumann@jesus.ox.ac.uk. 

 
4. The student should also call, or email, the Academic office:   

 

 Alex Lumbers, Academic Director tel 01865 279719  

email alexandra.lumbers@jesus.ox.ac.uk  

 Sailesh Vyas, Academic Services Manager tel 01865 279720 

 email sailesh.vyas@jesus.ox.ac.uk) 

 

Depending on your symptoms, you may be able to continue your studies via remote 

teaching which the Academic office will be able to advise you on. 

 

5. AWAITING THE TEST RESULT  

 

From the time of booking a test until the time the result is received, usually less than 24 

hours, the individual student and their household must self-isolate if they have any one of 

the three symptoms of Covid19 which would trigger NHS testing – they believe they 

have a fever, a persistent new cough, or a loss of taste/smell.  

 

If the individual does not have one of these three trigger symptoms, only they (not their 

household) needs to self-isolate while awaiting the test result.  

 

6. AFTER A NEGATIVE TEST RESULT  

 

The individual and their household no longer needs to self-isolate except in three 

circumstances:  

 

1. The individual continues to have a high fever, cough and loss of smell – in which case 

the individual, but not household, must continue to self-isolate until they are better (if 

they have diarrhoea or vomiting, they must self-isolate for 48 hours after these 

symptoms have subsided).  
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2. The individual has been instructed to self-isolate by Public Health England because 

they are a known contact of a proven case or a household contact of someone 

awaiting the results of Covid19 testing – in which case they must continue to do so 

until the end of the instructed period. (If their exposure to the proven case was less 

than 5 days before the test, they will be advised by EAS to book a repeat test because 

of the risk of a false negative result.)  

 

3. The individual is in self-isolation because of government quarantine requirements on 

arrival from overseas – in which case they must continue to do so until the end of the 

instructed period. A negative test does not release them from these quarantine 

requirements as they could still be incubating the virus.  

 

 

7.  AFTER A POSITIVE TEST RESULT  

 

Both the individual and their household need to self-isolate. The individual has to self-isolate 

for 10 days from the onset of symptoms (or the date of the test if they were asymptomatic). 

If they are still unwell at the end of 10 days, they should continue to isolate until recovered. 

The household needs to isolate for longer - 14 days starts from the same start date as the 

index case. Full details can be found at: https://www.nhs.uk/conditions/coronavirus-covid-
19/self-isolation-and-treatment/ 

  

If contacts of an individual who has tested positive are not living in the same household, they 

need to self-isolate only if they meet the Public Health England (PHE) criteria of close 

contact: https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/nhs-test-

and-trace-if-youve-been-in-contact-with-a-person-who-has-coronavirus/ 

  

PHE advice to close contacts is to “try to avoid contact with anyone you live with as far as 

possible”, however household members are not required to self-isolate if the close-contact 

has no symptoms.  

 

8.  INDIVIDUAL SITUATIONS  

 

In some cases, individual circumstances may not easily fit the above guidance in which case 

the College will use its judgement in applying the guidance. For example, it may not be 

necessary for a household contact to self-isolate if they have been away from College in the 

period immediately before the test result (i.e. it would be reasonable to decide that there is 

little risk to them or others if their last contact with the index case was more than 48 hours 

before the onset of symptoms).   

 

Finally, there is concern that strict adherence to NHS/PHE guidance could lead to prolonged 

self-isolation of a household (because individuals develop symptoms or test positive 

sequentially). However, it is believed that household contacts who test positive within the 

14-day isolation period will not trigger an extension; prolonged household quarantine 

beyond 14 days would only be necessary if a household member tested positive after the 

initial isolation period.  
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